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Students enjoy an early fall day between
classes near the UofM clock tower.

“Our hard work is paying off. We are
seeing steady, consistent gains in
our six-year graduation rate. Our
51.6 percent rate for 2018 is not only
a new record for the UofM, it now
exceeds the Southern Association
of Colleges and Schools’ national
average for public universities.”
– University of Memphis President
M. David Rudd

CREATING PARTNERSHIPS

The Universit y of Memphis

UofM physics graduate Kyle Lynch
is a product of the pipeline—the
pipeline of success that runs from
a job with UMRF Ventures to a
full-time position with a giant in the
transportation industry.

BEN SHARPE BROWN

U

NIVERSITY OF
Memphis Research
Foundation (UMRF)
Ventures Inc. hires
UofM students for
good paying jobs with Fortune
500 companies like FedEx, while
facilitating collaborations with
corporations, agencies and
organizations that help to grow
Memphis. UMRF Ventures’ first
and largest client is FedEx Corp.
It operates two FedEx Call
Centers, one on the main campus
and another at the UofM Lambuth in Jackson, Tenn., as well as
an IT Command Center–Systems
Analytics in the FedEx Institute
of Technology.
Lynch earned a master’s degree
in physics in 2016 and was
pursuing a PhD in engineering/
physics while he worked at UMRF
Ventures to help support himself
and pay for classes. He started as
a supervisor at the Call Center,
but then picked up additional
responsibilities as a data analyst.
“One thing I really enjoyed about
UMRF Ventures was the flexibility to pick up additional responsibilities that best suited my
interests,” Lynch says. “We were
receiving a lot of data at the time,
and I developed a web application
which automated the acquisition
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C R E AT I N G PA R T N E R S H I P S

Working for the UMRF
ITCC has given me the
opportunity to be a part
of a team that is solving
real business problems,
while gaining valuable
work experience prior
to graduation.
HUDSON GRIBBLE

and analysis of data. The supervisors and shift leads now have a
website that they can log in to
and view automated daily and
weekly reports.”
Lynch enjoyed data analytics so
much that he decided to pursue it
as a career. “An opportunity in data
analytics opened up at FedEx,” he
says. “I applied and informed my
boss, who then reached out to our
contacts at FedEx. Within several
weeks, I had an interview. They
were impressed by the work I had
done for UMRF Ventures and
decided to hire me.”

Benjamin Robert Brown also has
achieved success through the Ventures
pipeline. “I worked in the Call Center
supporting FedEx employees with
technical issues they would encounter
throughout their day while also
building relationships with people,”
says Brown. “The Call Center provided
a way for me to understand how the
company operated at a people level,
allowing me to fit right in when I came
to FedEx. The Call Center is where I
built many lasting friendships. It
was my first job, and provided a
very welcoming environment for a
position that gave me an invaluable
work experience.”

The high quality of Brown’s work
propelled him to a full-time position as
a software developer at FedEx, where
he is focusing on the automation of
the internal workings within FedEx to
speed up existing processes and
reduce failure rates.
The main campus Call Center employs
50 students who handle 250 calls each
weekday, and has a better-than-target
first call resolution rate. In the IT
Command Center, 40 students are
working on data analytics and
proactive problem solving alongside
FedEx IT professionals.
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With good pay, students employed at the IT
Command Center can work fewer hours and
have more time for their studies.

“In our first year, we have
increased our student employee numbers from 23 to 120,
have increased our student
payroll to over $100,000 per
month, met our customers’
performance expectations and
our graduates are getting
full-time jobs,” says Tom
Kadien, CEO of UMRF Ventures.
“UMRF Ventures is an excellent
business model.”
By the end of the second year, it
is projected that more than 300
students will be employed by
UMRF Ventures.
“These students can give you
superior work performance

while they graduate on time,
are more professionally
prepared for the workplace and
have minimal student debt,”
says Dr. Jasbir Dhaliwal, UofM
executive vice president for
Research & Innovation. “It is
also imperative for modern
universities to develop innovative partnership capabilities
that bring meaningful work to
campus for students.”
The pipeline of success seems
certain to continue. Chloe
Sutton, who is in the second
year studying for her MBA, has
worked for UMRF Ventures
since its beginning.
“Not many people are given the
opportunity to watch a company start up and grow at the rate
we are expanding,” she says. “I
am beyond thankful for the
opportunities for professional
development and enhanced
leadership skills. My role has
allowed me to co-supervise
over 70 students, conduct 100
interviews, generate new
company ideas and observe the
logistics of a growing company.

Most importantly, I’ve had the
privilege of further developing
Memphis students from the
interview process and company training through seeing them
graduate and progress onward.”
Sutton says her long-term career
goals lean toward entrepreneurship and business/employee
development. “Stemming from
my time here at UMRF Ventures,
I would love to work on projects
to increase company productivity and employee professional
development.”
This fall, UMRF Ventures
received the American
Association of State Colleges
and Universities (AASCU) 2018
Excellence and Innovation
Award for Regional and
Economic Development. The
award recognizes institutions
that demonstrate excellence and
innovation in their approach to
student success, regional and
economic development,
international education, teacher
education and leadership in
development and diversity.◆

President M. David Rudd (center) gathers with student employees and others at the launch of the FedEx IT Command Center-Systems Analytics
in June.
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C R E AT I N G PA R T N E R S H I P S

CHLOE SUTTON
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INVENTIVE DESIGNS

HE UNIVERSITY OF MEMPHIS’ new
band uniform certainly won’t have
you singing the blues; rather, it will
have the Mighty Sound of the South
playing the blues—as well as everything else from Justin Timberlake to
Aretha Franklin and W.C. Handy.
Now with quite likely the most
unique band uniform in the country,
Will Plenk, UofM associate director
of bands/director of athletic bands,
says administrators in the Rudi E.
Scheidt School of Music looked for
a way to incorporate a heritage
Memphis is famous for—blues
music—when considering ideas
for a new band uniform.
“The version we unveiled during the
UCF football game on Oct. 13, we are
calling the ‘Memphis Blues’ uniform,”
Plenk says. “This look was inspired by
the Blues Brothers, whose outfits were
a nod to the classic bluesman style of
coat and fedora, a tradition with very
deep Memphis roots—something you
might see on Beale Street. This
uniform concept was born out of
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INVENTIVE DESIGNS

a desire for a unique look among
college bands that also had
connections to Memphis.”
The Memphis Blues edition will be
complemented by a second, more
traditional new look that will be
introduced later.
“I am not aware of any other
college band that has an A and a B
uniform,” Plenk says. “Some have
small components that can be
added or removed for a slightly
different look, but I have never
witnessed a band with two completely different designs. What is
most exciting to me is that we can
enhance certain performances and
events in a way that nobody else
can. And an added benefit is that
the look is completely unique—
deeply tied to Memphis.”
Plenk says band members were
ecstatic when introduced to the
new look.
“Normally we have to wear shakos
with plumes sticking out, which
can get uncomfortable, so getting
to wear a fedora and sunglasses
was a nice change to the ordinary
routine,” says trombonist Andrew
Monti, a junior majoring in
exercise, sport and movement
sciences.

Denny Huynh (opposite page) and Rachel Storley both say the
new UofM band uniform brings a bit of both Beale Street and
the Blues Brothers to the Mighty Sound of the South Marching
Band. (Photos by Trey Clark)

“Running onto the field and
hearing the crowd cheer us on the
way they did that day felt incredible,” says Noah Cathion, a tenor
saxophonist and sophomore
pre-nursing major. “I think it was
a mutually great feeling among
the band and audience members
for a show that brought about a
new element to an already energizing musical performance.”
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This uniform
concept was born
out of a desire for
a unique look
among college
bands that also
had connections
to Memphis.
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c
Jonathan Moore
(opposite page),
Andrew Monti (at left),
Christopher Sowell
(below) and Keyonna
James model the
new “Memphis
Blues” uniform.

HRISTOPHER SOWELL, a trombonist, says he had “tons of fans
compliment me on the new look.
When my friends first saw me they
jumped up in excitement,” says the
political science major.

“My family was surprised when they saw the
new uniforms since it was kept a secret—they
thought they looked great on the field, and it
made the band look as if we came out of The
Blues Brothers movie,” says Rachel Storley, who
plays mellophone and is a junior majoring in
hospitality and resort management.
“The Memphis Blues uniform is definitely not a
one-time thing,” says Plenk. “We’re not sure
exactly how many times each year it will be
worn, but it provides us a great opportunity to
add a theatrical element to any show, as appropriate. We can wear them any time we play jazz
or funk music. There are many artists whose
music would be appropriate—Michael Jackson
and Justin Timberlake come to mind. We may
also want to wear it just to change things up, or
maybe to highlight a significant game or event.
The possibilities are endless!” ◆
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STRENGTHENING OUR COMMUNITY

U

NDER A NEW partnership, the University of
Memphis is collaborating with the community’s
public school districts to address their most
critical challenges.

The River City Partnership is an umbrella initiative
intended to strengthen the teacher pipeline by
introducing high school students to possible careers in education,
preparing teachers at both the undergraduate and graduate level and
implementing retention strategies for new and existing teachers.

“

Our mission is to
graduate more
teachers who are
culturally competent, confident in
their content
knowledge and
effective teaching
strategies, and who
understand and
know their students.

The Universit y of Memphis

Through the River City Partnership, the UofM’s College of Education will
partner with Shelby County Schools (SCS) and the Achievement School
District to create a new model for teacher preparation in urban
education. This includes recruiting teachers from local communities,
co-creating new curricula focused on urban education and providing
early hands-on classroom experiences for teacher candidates, with a
particular focus on high-need/high-poverty schools.

“

Teacher candidates at
Campus School reflect
the River City Partnership
mission of recruiting
teachers from local
communities and
providing early hands-on
classroom experiences.
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“We are excited to launch the River City Partnership with Shelby County
Schools and the Achievement School District,” says Dr. Kandi Hill-Clarke,
dean of the College of Education. “This transformative, groundbreaking

STRENGTHENING OUR COMMUNITY

initiative has the potential to
have an impact on children in
classrooms and also on families and
the broader Memphis community.”
THER INITIATIVES
under the River City
Partnership umbrella
include the high
school Teacher Cadet
Summer Bridge
program and I Am A
Man…I Teach. The Summer Bridge
Program is a one-week, residential
program for rising high school
seniors to explore teaching as a
career option as well as receive
ACT test preparation support. The
I Am A Man…I Teach initiative is
designed to address the lack of

male teachers of color, particularly
in K–5 classrooms, by specifically
targeting, recruiting and providing
wrap-around support through a
cohort-based program.

excited about the opportunities
ahead and look forward to setting
an example for other urban school
districts across the country that are
facing similar challenges.”

“The University of Memphis
recognizes that the challenges
facing the Shelby County region
can be addressed through a
stronger education system—and
that must be cultivated from the
ground up,” says UofM President
M. David Rudd. “By collaborating
with our public school systems, we
can work together to better train
and prepare future educators who
are eager to invest in the Memphis
community and teach the next
generation of students. We’re

“We want to increase the number
of students who graduate from
area high schools, attend the UofM
and then return to Shelby County
schools to put their training to
work in the classroom,” adds
Hill-Clarke. “Our mission is to
graduate more teachers who are
culturally competent, confident
in their content knowledge and
effective teaching strategies,
and who understand and know
their students.” ◆
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BUILDING BOLDLY

V

The Universit y of Memphis

ISIT THE UNIVERSITY of Memphis
campus, and you can’t help but be
struck by the wave of change taking
place. The UofM has begun construction on the much-anticipated
pedestrian land bridge, amphitheater
and general access parking garage.
The land bridge will link the north
and south sections of the campus.
Once completed, students will be
able to walk above Southern and
Walker avenues, as well as the
railroad tracks.

The $30 million Center for Wellness and Fitness will
soon follow. The project will feature a new 74,000-sq.
ft. building. Combined with renovations to the
existing recreation center, it will provide 225,000 sq.
ft. of wellness and fitness space.
“The Center for Wellness and Fitness continues the
recent unprecedented growth at the University of
Memphis while providing our students, faculty and
staff a vital resource,” says UofM President M. David
Rudd. “The facility will integrate wellbeing and
fitness with academic programming in the School
of Health Studies.”
The new facility will focus on student health
promotion, wellness and fitness, with the aim of
creating a hub for a variety of academic and
recreational activities. Features will include a fitness
zone with a two-court gym; yoga, spin and cross
fitness studios; weight training and cardio areas; an
indoor track; and first aid room. There also will be an
outdoor recreational pool, basketball and volleyball
courts, a synthetic turf multiuse activity field and
three tennis courts.
The kitchen and healthy teaching café will be a venue
for seminars, workshops and traditional courses in
addition to offering healthy food options for
students, faculty, staff and alumni.
Construction on the Wellness and Fitness Center,
designed by Askew Nixon Ferguson Architects Inc.,
is expected to begin in summer 2019 with a projected
opening in late fall 2020. Tuition nor student fees
will be raised to build the new facility. ◆
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The new Center for Wellness and
Fitness and pedestrian land
bridge will transform the UofM
landscape, linking the north and
south sections of the campus and
providing a focus on health
promotion for students, faculty
and staff.

B U I L D I N G B O L D LY
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The Universit y of Memphis

PURSUING INNOVATION

R

RESEARCH CAPABILITIES at the
University of Memphis have increased
significantly in the past several years, with
the addition of the FedEx Institute of
Technology, the MD2K National Institutes
of Health Center of Excellence and millions
of dollars in research grants. Now comes
the next big thing—this time in the Herff
College of Engineering.

Dr. Ebrahim
Asadi, a UofM
assistant
professor of
mechanical
engineering,
is the lab’s
first director.
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The UofM has opened the Metal Additive
Manufacturing Lab that is already enhancing the application of advanced 3D printing
technology in modern manufacturing.
The initiative is supported by a $2 million
investment in equipment and laboratory
infrastructure, robust collaboration
with local industry and a team of
faculty researchers.

P U R S U I N G I N N O VAT I O N

“The University of Memphis
is committed to becoming a
recognized leader in additive
manufacturing research to
support industry and employers across the country,”
says UofM President M. David
Rudd. “Stalwart partners
Medtronic and FedEx are
already supporting additive
manufacturing research on
our campus, as are others,
including NASA and Naval
Air Systems Command. But
the new effort will take our
work to the next level,
positioning the University
on the cutting edge of this
high-growth research
arena and launching new,
in-demand educational
opportunities for current and
prospective students.”
Herff Dean Richard Sweigard
says the UofM will be the
first institution of higher
education in the Mid-South
to have 3D metal printing
capabilities. “The research
that will be conducted, and
the students who will be
educated will provide
economic benefits for many
years to come,” he says.
Additive manufacturing is
among a new generation of
advanced technologies that
enables diverse industries to
harness unprecedented
degrees of manufacturing
precision, efficiency and
flexibility. It eliminates
much of the traditional
manufacturing set-up
requirements, such as
casting molds or dies, plastic
injection or forging tools, as
well as many traditional
manufacturing steps. This
technique allows for
fabrication of highly

Dignitaries gathered at the opening of the Metal Additive Manufacturing Lab in fall.

complex structures and a
high degree of design freedom.
Scientists have been working
to extend this technology for
use in biofabrication, or 3D
bioprinting, by combining
biological and biologically
friendly materials such as cells,
gels or fibers to replace a
diseased or injured tissue.
“This new lab will set the
University of Memphis as the
national standard for metal
additive manufacturing and will
position the Memphis region as
the hub for additive manufacturing facilities,” says Dr.
Ebrahim Asadi, the lab’s first

director and assistant professor
of mechanical engineering.
“For any research university
that is in Carnegie I, they have
an extremely strong College of
Engineering,” says President
Rudd. “We have had growth in
the College of Engineering, and
we are now enhancing its
research capacity, but this is
only one step. We are also
enhancing research capacity in
other areas of the University,
and you are going to hear about
that in the coming months and
the next couple of years.”◆
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MEETING INDUSTRY NEEDS

The Universit y of Memphis

his fall, the UofM’s University College began
partnering with Crew Training International
(CTI) Professional Flight Training to launch a
new Commercial Aviation program.
THE PROGRAM IS uniquely
positioned to support the
needs of the Memphis
community and address a
looming pilot shortage. More
than 42 percent (22,000) of
active U.S. airline pilots at
the biggest carriers will
retire over the next 10 years.
Boeing estimates that in the
next 20 years, airlines in
North America will need
117,000 new pilots.
“The Commercial Aviation
Degree program is one of
many steps the University of
Memphis is taking to better
prepare students for 21st
century jobs,” says President
M. David Rudd. “The opportunity to collaborate with
Millington’s Crew Training
International Professional
Flight Training will not only
build a superior education
program for our students, it
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will also better position our
aviation graduates for future
opportunities with FedEx,
ranked No. 11 on FORTUNE
magazine’s world’s most
admired companies list.
“There will be ample demand
for qualified, well-trained
pilots in the coming decades,
and this program and
partnership will help UofM
students become top candidates for these careers.”
CTI is an FAA Part 141-approved flight school located
just minutes from the
University’s Millington
campus. With the CTI
partnership, students will
have seamless access to both
flight training and curriculum support.
“As the aviation industry
continues to evolve, the next

generation of aviators needs to be even more
tech savvy and better prepared academically
than ever before,” says Jim Bowman, senior vice
president of flight operations for FedEx Express.
“With this program, the University of Memphis
provides an enhanced career option for students
in the Mid-South, including veterans. The
program offers a unique opportunity for veterans through their post-9/11 benefits package.
Additionally, Memphis students in the Aviation
Study program at East TSTEM Academy or in
STEM programs can now naturally and locally

MEETING INDUSTRY NEEDS

progress into the UofM’s Bachelor of Science in
Commercial Aviation.”
FedEx Express, a subsidiary of FedEx Corp., is providing
$500,000 in scholarships to the UofM’s Commercial
Aviation Degree program.
The 120-credit hour bachelor’s degree includes 61 credit
hours in professional aviation instruction. The degree
also incorporates management and business operations
courses, and will prepare students for careers in

corporate aviation, general aviation, aviation-related
business, airport operations and governmental regulation of aviation.
By earning a bachelor’s degree in aviation, pilots reduce
the required number of flight hours needed to become
commercial pilots by 500. Personnel in University
College, including a dedicated academic adviser, will
work with students pursuing the degree.◆
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ALTERNATIVE EXPERIENCES

The Universit y of Memphis

E

EVER SINCE 2001 when the University of
Memphis first began offering an
alternative spring break, thousands of
UofM students have forgone the normal
fun and sun at the beach for something
much more meaningful. In the past 17
years, students have helped clear debris in the
aftermath of Hurricane Katrina, served meals in
homeless shelters in Houston, taken part in Habitat for
Humanity in numerous locations, and just this year
alone, helped rebuild a playground in the Dominican
Republic and offered health services to the needy in
Costa Rica.
For UofM accounting major Jada Watson, it was all
about creating smiles thousands of miles away in a
country she had never visited.
“The service project was about helping a neighborhood
in the Dominican Republic, Hoyo de Puchulare, rebuild
their playground that was vastly affected by flooding
months earlier,” says Watson. “I assumed the workload

(Above and top two photos): UofM students spent last
spring break rebuilding a playground that had been
destroyed in a storm in the Dominican Republic.
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would be minimum and what
was expected of us to be small.
I found, though, that they
expected us to give our best in
what we could do. We had to
completely remove the soil
surrounding the tires in the
playground, then replace and
align them. We used pickaxes
and shovels. We painted
the walls and built a new
hopscotch. It was hard work
and labor intensive.
“The best part to me was
seeing the kids already
enjoying the new playground
before we had even finished it.
I do not speak Spanish. The
fact that the children were
still trying to communicate
with me, and vice versa, and
that we understood each
other little by little made
me feel better because I
was not only volunteering,
I was also immersing.

(Photo above): Nursing
students spent time in Costa
Rica during spring break
visiting nursing homes,
among other healthcarerelated institutions. “The
biggest takeaway for me is
the growth I see in these
students. We often have
such narrow minds until we
are forced to listen or see
others in a new light,” says
Leigh Ann Breckenridge,
clinical associate professor
in the Loewenberg College
of Nursing, who led the trip.

I

A LT E R N AT I V E E X P E R I E N C E S

“If rebuilding that
playground made one
kid smile, then I am
honestly grateful and
content with my
work. The experience
not only shaped my mindset
into a global thinker, but also
as a more culturally aware
person on campus. I did not
plan on changing the world in a
week while on that trip, but I
do plan on continuing to give
back to the world. This is only
my first year in college and
my service to people in
Memphis and internationally
is only beginning,” Watson says.
Junior psychology and
healthcare leadership major
Brandon Golliday says he took
part in the trip because “I
didn’t want to spend my break
in bed watching Netflix.
“The alternative spring break
trip benefitted me academically
because it gave me a new
perspective on education,” he
says. “I had the chance to visit a
small school where they don’t
have any family support.
Seeing the type of education
that was delivered and the
facility where they had to learn
gave me a new appreciation for
my education and experiences
back home.

The
experience
not only
shaped my
mindset into a
global thinker,
but also as a
more culturally
aware person
on campus.
“My biggest takeaway from this
experience was seeing the many
differences that set people apart
from one another. Being able to
see people who are completely
different speak and communicate, come together and thrive is
truly an experience that I am
forever grateful for.”
Zach Carr, assistant director of
student leadership and service,
says offering an alternative
spring break teaches students
the benefits of giving back to
the community.
“Most of our students have never
left the state of Tennessee, so the
opportunity for a serviceimmersion abroad is the chance
of a lifetime,” says Carr. “In
2018, the program expanded to
five trips over spring break,
including our first international
trips. The program will expand to
seven trips this upcoming year to
engage more than 85 students in
both domestic and international
locations.”◆
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ADVANCES IN RESEARCH

The Universit y of Memphis

PIONEERING RESEARCHERS
at the University of Memphis
have received significant
grants this year from major
funding organizations, including
the National Science Foundation
(NSF) and National Institutes of
Health (NIH).
Earlier this year, the NSF awarded
Biomedical Engineering professor
Dr. Joel D. Bumgardner a $1.9 million
grant to aid in regenerating bone
lost to periodontal disease or injury.
“This award is important in our
efforts to significantly advance
and improve bone healing and
regeneration over current therapies,” says Bumgardner.
“The grant will provide us the
resources to understand the mechanisms of how the technology will
work, and to continue to build our
team for developing the technology
and exploring additional avenues of
research such as orthopedics.”
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Patients with craniofacial
injuries or periodontal disease
leading to tooth loss often also
experience bone loss resulting in
the diminished ability to chew,
altered speech and aesthetics
that affect their health and the
ability to function in society.
These patients can benefit from
dental implant procedures, but
need restoration of lost or
missing bone for the implant
procedures to be successful.
More than 2 million individuals
in the U.S. require dental bone
grafting each year.

The NIH’s National Institute on
Deafness and Other Communication Disorders awarded two
UofM professors a $1.9 million
grant for a collaborative brain
imaging and big data project. Dr.
Gavin Bidelman of the Institute
for Intelligent Systems and
School of Communication
Sciences and Disorders and Dr.
Mohammed Yeasin of Electrical
and Computer Engineering
received the grant for “Neural
Dynamics Underlying the
Emergence of Auditory Categorization and Learning.”

A DVA N C E S I N R E S E A R C H

In September, the UofM became
one of three urban universities to
receive a portion of a $5 million
grant from the NSF’s Scholarships
in Science, Technology, Engineering and Mathematics (S-STEM)
program. The grant will support
the Urban S-STEM Collaboratory
project. The UofM’s Herff College
of Engineering, College of Arts &
Sciences and College of Communication and Fine Arts collectively
will receive $1.7 million for the
project, $1 million of which will be
dedicated to scholarships.

“THIS GRANT WILL support our work to
better understand not only the neurobiology
of normal perception of speech, music and
auditory learning, but also inform potential
interventions for certain communication
problems that impair the fundamental process of
categorizing sounds,” says Bidelman.

Dr. Mohammed
Yeasin (opposite
page, left) and Dr.
Gavin Bidelman
(opposite, right)
hope to better
understand the
neurobiology of
normal perceptions of speech,
music and
auditory learning.
Dr. Joel Bumgardner (above, at left)
received a $1.9
million NSF grant
to aid in regenerating bone lost to
periodontal
disease or injury.
(Left) A $5 million
NSF grant will
support the Urban
S-STEM Collaboratory project.

“IN ADDITION TO the
scholarship funding,
the Collaboratory will
generate new knowledge
for STEM educators by
investigating a variety of mechanisms for supporting a diverse set
of students in an urban context,
including first-generation and
underrepresented groups, in
their development of a STEM
identity—the lack of which is a
fundamental reason that students
often select out of STEM majors
and careers,” says Dr. Craig
Stewart, associate professor and
interim chair of the communication studies department and
co-principal investigator.
Additional co-principal investigators from UofM include Dr. Aaron
Robinson, associate professor of
electrical and computer engineering; Jim Campbell, professor of
mathematical sciences; and John
Haddock, professor of mathematical sciences. ◆
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The Universit y of Memphis

IN

2015, BOB SHENNETT landed a
dream assignment of working for
Apple in China. But this opportunity of a lifetime left another
dream unrealized—the dream of
earning a college degree.

The Shennett family: From left, Kelly, Bob, Nicole and Taylor.

Enter UofM Global, the University’s
online degree program. UofM
Global offers 60 fully online
programs, including degrees
and graduate certificates.
“I live and work full-time in
China and do not have the
opportunity to attend classes,”
says Shennett, who is general
manager of Apple’s retail
operation in Shenzhen. “Online
courses are a perfect fit for me
because they provide the
flexibility that I need to work
around my busy schedule.”
The professional studies major
(with a concentration in
organizational leadership) says
that while his studies align with
his job, the endeavor is not about
his career. “I’m 54 years old and
have had a successful career with
several executive roles and the
opportunity to have countless
professional experiences,” he
notes. “I want to finish what I
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The Shennetts take part in Chinese New Year festivities.

started over 35 years ago—to earn my college
degree. At this stage of my career, whether I have
my degree or not will have little impact, though it’s
an obstacle that I will always need to overcome. I
have accomplished much without my degree,
achieving success in the eyes of the world, yet I’ve
felt incomplete and even inadequate without it.

GOING GLOBAL

Online courses
are a perfect fit
for me because
they provide the
flexibility that I
need to work
around my
busy schedule.
“I have two daughters who will
graduate from university next
year, and one of my main reasons
for doing this is to set an example
for them that anything is possible,
and that it is never too late. It is
never too late to take a first
step. It’s never too late to start
over. It is never too late to improve
yourself. It is never too late
to learn.”

In Xi’an, Kelly and Bob
visit the Terracotta
Army, a collection of
sculptures representing
armies of the first
emperor of China.

Shennett says that while life in
China can be challenging and his
family misses home, they look at
it as a once-in-a-lifetime adventure. “There are many cultural differences and language barriers
that make things that would be
simple in the U.S. difficult here in
China,” he says. “We no longer
take for granted the conveniences
we have in the U.S., and we have
gained a greater appreciation for
the rights and freedoms in our
home country. We recognize that
it is a blessing to be here. I never
dreamed that I would live and
work in China.”
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There’s a personal connection to China
for the Shennett family (wife Kelly and
daughters Taylor and Nicole), as well. “We
adopted Taylor from China 21 years ago,
and we always had the desire to bring her
back to visit her home country so she could
see where she was from—yet didn’t know
how we would ever be able do this,”
Shennett says.
“In 2015, God opened the door through
Apple for this to happen. This is the reason
we moved to China. As a family, we were
able to visit the orphanage where Taylor
was left on the door step over 20 years ago.
We saw Taylor’s ‘hometown’ and the village
where she is from, and Taylor was able to
connect in a personal way with her heritage. This experience was more meaningful
than any job assignment, and it will have a
lasting impact on Taylor and our family.”
Taylor is a senior at the UofM, where she is a
member of the Emerging Leaders Program.
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Left, Shennett dons his Lion Dance costume for a Chinese New Year
celebration. Right, Bob and Kelly cycling on the city wall in Xi’an.

More than 7,000 students enroll in online courses at the
UofM each year, with more than 2,600 completing their
degree program fully online. The programs are exactly
the same as those delivered on campus. Several sources
have ranked the UofM as the No. 1 online program in the
State of Tennessee, and the UofM program is the only one
in the state ranked by U.S. News & World Report. ◆
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The University of Memphis Magazine’s President’s Report is published annually
and highlights the UofM’s research, community involvement, student programs
and activities, capital campaigns and other noteworthy news and achievements.
The UofM continues to make great strides in becoming one of the nation’s top
urban research institutions. It is producing the next generation of entrepreneurs by
providing unrivaled opportunities for aspiring innovators. The UofM’s Honors
College and Emerging Leaders Program are generating the top leaders of
tomorrow. The future of the UofM has never looked brighter.
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University of Memphis Research Foundation (UMRF) Ventures Inc. hires UofM
students for good-paying jobs with Fortune 500 companies like FedEx while
facilitating collaborations with corporations, agencies and organizations that help
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Analytics group. Students on the cover who work for UMRF Ventures are Chloe
Sutton, Hudson Gribble and Ben Brown. (Photo by Trey Clark)
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